
 
 
 
 

BeneServ Wins Customer Service Award 
 

BeneServ Corporate Benefit Services recently received the 2005 Customer 
Service Award from the Center City Proprietors Association.   

 
 The award was presented to BeneServ for “providing responsive, friendly, and 
knowledgeable staff that greets every customer” and for “designing creative 
insurance plans, while maintaining a reasonable cost for employers.” 
 
 “Our entire company is built around providing the best customer service,” 
says Russ Carlson, president of BeneServ.  “This award recognizes the programs we 
have put in place and the emphasis we have put on excellent service.” 
 

Center City Proprietors Association was founded in 1978 to foster 
communication, cooperation, education and services among the small businesses of 
Center City Philadelphia.   


